Yasmine Mahmoud Ahmed AL Aboudy

Address: 22 Mohammed Refaee st, Talbeya, King Faisal St,
Giza, Egypt

Aiming to pursue a challenging career in the Human Resources field with growth-
oriented organization that offers opportunity for personal growth and career
development in a profession-working environment.

A highly motivated graduate, looking for a position within my major. Throughout
my education, | have demonstrated high levels of motivation, work ethic,
teamwork and leadership to achieve my predicted grades and targets.

Education: Graduated from Faculty of Commerce —Accounting
Major. (2015 - 2019)

EXxperience:

-Worked in Vodafone Uk in Egypt, in the complains department as a customer
service representative since September 2019 till August 2020.

Achievements:

-Ranked the first in the team in Vodafone in May 2020 as a best performer.
-Read over 200 books and novels.
-Rubik’s cube solver. (Less than 5min).

-Self studying Japanese.

Training and Course:




-Human resources Diploma (35 hrs.) accredited by Egycham, HRCI and Ain
Shams University. (In process)

-English course from Concept certified from University of Cambridge.

Technical Skills:

- Good background in banking sector from Training for Employment program
(TFE) by Egyptian Banking Institution (EBI) held by Central Bank of Egypt
(CBE).

- Excellent in Microsoft office word.

- Online researched.
- Good in Microsoft office Excel.
- Excellent in Microsoft office PowerPoint.

- Fast typing on computer.

Language skills:

Arabic: Mother tongue.

English: Fluent and excellent in reading and writing.

Interpersonal skills:

- Ability to work in teams in fast-paced environment.

- Problem solving abilities.

- Strong and effective interpersonal and communication skills.
- Highly organized and punctual.

- Fast learner and effective decision-maker.

- Taking responsibilities and risks.

- Excellent time and personnel management.



- Working under pressure.
- Excellent handling skills.

- Critical thinking.

Additional data:
Date of Birth: 27 / April / 1997

Marital status: Single.
Place of birth: Kuwait City.
Nationality: Egyptian.
Age: 23 years old.

References are ready upon request.



